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Section One – Mission Alignment 
 
The Emergency Services Department prepares students and graduates to fill roles that 
are essential to public safety and critical for our communities. To meet these crucial 
objectives, we must communicate effectively with our partners and constituents, 
collaborate across multiple disciplines, and work actively to ensure student success. 
Our departmental efforts align especially well with the Rogue Community College (RCC) 
mission and Wildly Important Goals, especially in the areas of collaborative partnerships 
(Objectives 7 & 8) and increasing student engagement strategies (Objective 5).   
 
Our department goals for 2018-2019 provide good examples of that alignment. One 
goal that specifically increased alignment between college programs and local 
employers is related to our partnership with the Rogue Interagency Training Association 
(RITA). We discovered that our Firefighter Academy was very effectively meeting the 
needs of career-minded students, but the schedule did not work well for community 
volunteers. It was also found that RITA had equipment and logistical challenges in 
offering a similar course, and that training provided by RITA for those students did not 
prepare them adequately to pursue additional courses at RCC. Through a collaborative 
process with RITA representatives and RCC faculty, a “gap analysis” was completed 
and a non-credit fire academy option was created that will address all of these issues. 
That course is being offered winter term, 2020. 
 
A second goal for 2018-2019 was focused on creating a dedicated EMS classroom and 
attached scenario space. This makes for more efficient use of available classroom 
space at TRC, while simultaneously creating a much more effective learning 
environment for our students. The ability to access scenario spaces and our lab room 
during regular classroom sessions opens up a huge variety of educational approaches 
not practical in a traditional classroom setting. We have been working towards this goal 
for several years, and thanks to administrative support and generous funding from the 
Morris Family Foundation, this space was completed in fall of 2019. We are already 
receiving positive feedback and seeing improvements in student engagement as we 
move to even greater levels of scenario-based and interactive educational approaches. 
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Section Two – Profile 
 
Overview of the Department 
The Emergency Services Department has a unique structure with two distinct 
departments managed by one Department Chair. On the Emergency Medical Services 
(EMS) side, there are three full-time faculty and a large pool of adjunct instructors. The 
majority of the adjunct faculty are Lab Instructors who assist in hands-on training 
sessions on a variable schedule and are not lead instructors for credit courses.  
 
The Fire Science Department has no full-time faculty. All of the faculty are full-time (or 
retired) professional firefighters and adjunct RCC Instructors. While this adjunct-heavy 
structure creates some challenges internally, it also provides us with highly qualified 
professionals who are active and informed in a field that is constantly evolving. This 
department also utilizes a large pool of adjunct instructors to assist in hands-on training 
sessions on a variable schedule. Five of the adjunct faculty have assigned roles to meet 
instructional and operational needs as listed below and shown in the organizational 
chart. 
 
Personalized advising for students is a key component of our department structure. Due 
to the complex structure and options for pursuing various or combined certificates and 
degrees, students who self-advise or get limited guidance often miss key courses and 
extend their time to completion unnecessarily. Five faculty members (noted below) are 
available regularly to advise students and create customized program planners based 
on individual student circumstances and needs. 
 

Department Faculty 
Gary Heigel, Department Chair, Full-time EMS faculty, & Advisor 

 
Emergency Medical Services 

Jim Shaw, Full-time EMS faculty & Advisor 
Rusty Riis, Full-time EMS faculty, Clinical Coordinator, & Advisor 
Dr. Paul Rostykus, Medical Director (Contracted services) 

 
Fire Science (All are Adjunct Faculty) 

Jeremy Petronella, Fire Science Coordinator & Advisor 
Mike Longo, Fire Academy Coordinator 
Michael Fazio, Firefighter 2 Coordinator & Advisor 
Justin Miller, Hands-on Training Coordinator (credit/non-credit courses) 
Greg Chandler, Wildland Firefighter Coordinator (non-credit courses) 

  
Administrative Support 

  Cindy Harboldt (Full-time; also serves Criminal Justice) 
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History 
RCC has conducted EMT training since 1971, Fire Science training since 1974, and 
Paramedic education since 1989. The EMS Department hired its first full-time faculty 
member in 1998 in the role of Paramedic Program Director and EMT Department 
Coordinator. 

From September 1997 to 2005, both departments were based at the Riverside Campus, 
with some EMT courses also taught at the Redwood Campus. Classes there were held 
in one room of the T Building, with limited space for supplies and equipment in one 
cabinet against the wall.  

During this time, the EMS programs saw steady growth and in late 2004, Jim Shaw was 
hired as the second full-time faculty member in the department. His responsibilities 
included teaching a variety of program classes, student advising, and clinical 
coordination for EMT and paramedic students. In January 2005, Gary Heigel was hired 
to replace Leslie Huntington as the Paramedic Program Director. In September 2005, 
when RCC opened the Table Rock Campus in White City, the EMS and Fire Science 
departments relocated to these newly designed facilities.  

Emergency Medical Services 
The Table Rock Campus provided a dramatic increase in classroom size, storage, office 
space, and dedicated functional lab areas. Shortly after this transition, it became clear 
that we could best serve our EMS students by holding all EMS courses at TRC rather 
than attempting to spread our resources between multiple campuses. RCC typically 
offers three EMT certification courses per year, one Paramedic Course each year, and 
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occasional Advanced EMT or EMT-Intermediate courses, based on local need and input 
from our Advisory Committee. Other EMS-specific courses required for our certificates 
and degrees are offered once or twice each year, based on anticipated demand. 
 
In 2006, RCC added an additional garage structure to the Table Rock Campus 
specifically to house an ambulance and fire engine. In 2007, Mercy Flights Inc. donated 
a used ambulance and gurney, which greatly increased the realism of lab sessions and 
hands-on training for students. This donation was a natural extension of the partnership 
and collaboration between Mercy Flights and RCC. They hire RCC graduates every 
year and partner with RCC in a variety of training and public relations efforts. In 2012, 
Mercy Flights donated a second ambulance to the program, and in 2015 they donated a 
third. These ambulances are used for emergency vehicle operations courses, and also 
for realistic scenario-based training that includes the challenges of providing care in a 
moving ambulance. 

In 2011, an adjunct Clinical Coordinator position was created, and Rusty Riis was 
added to the EMS Department staff to monitor, coordinate, and improve the clinical 
education of EMT and Paramedic students. Clinical education and accreditation 
requirements have steadily increased since that time, resulting in a steadily increased 
workload for this position. In September 2019, this resulted in approval of the EMS 
Faculty/Clinical Coordinator full-time position, which has been filled by Rusty. 

In 2018, the RCC EMS Department was the recipient of a $227,000 grant from the 
Morris Family Foundation for improvement of our simulation-based training. One third of 
that money was used to purchase an entire family of highly realistic Lifecast manikins, 
and the remainder was used to create a dedicated EMS Learning Center at the Table 
Rock Campus, completed in September 2019. This classroom and scenario space 
includes flexible teaching areas, scenario rooms with changeable images on the walls to 
create immersive training experiences, and an ambulance close to the classroom/lab 
that increases our opportunities to include that component in more training 
opportunities. All of these resources are adjacent to our skills lab and offices, which has 
also created a highly efficient use of campus space. 

Fire Science 
For over thirty years the Fire Science program was directed by a regional fire training 
group known as the Rogue Interagency Training Association (RITA), working with an 
RCC adjunct instructor/coordinator. RITA is comprised of fire department training 
officers from around the Rogue Valley and they worked closely with RCC to provide 
workshops and classes to an audience ranging from volunteer firefighters to aspiring fire 
officers. RCC was able to provide classroom instruction but had no equipment or 
capacity for hands-on training. Under that structure, only students who were already 
affiliated with a fire agency were able to get that training. 
 
In 2012 representatives of RITA and of the Rogue Valley Fire Chief’s Association 
approached RCC administration and indicated that the fire courses being provided were 
adequate for community volunteers but did not fully meet the needs of local agencies 
and the demands of career-minded student firefighters.  
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Emergency Services 
In response to this clear community need, the EMS and Fire Science departments were 
merged to form the Emergency Services Department in 2013, and aggressive steps 
were taken to transform and improve the Fire Science Department.  
RCC invested significantly in fire training equipment and in 2014 the Fire Science 
program acquired its first full-service fire engine at the cost of $5,000 from the City of 
Medford. Two more fire engines were purchased in 2017 from a Portland area 
department for an additional $15,000. In the last five years, we have also purchased fire 
turnout gear, self-contained breathing apparatus, ladders, hoses, extrication equipment, 
fire training props, and much more.  

This revamping of the hands-on training portion of the fire science program also brought 
the need for appropriate locations to conduct such training. Through partnerships with 
Grants Pass Fire Rescue, Medford Fire Department and Jackson County Fire District #3 
(JCFD#3), RCC was able to use these departments’ facilities. These initial agreements 
were a very effective transitional solution, but it soon became clear that RCC was ready 
to have its own dedicated space. A partnership between JCFD#3 and RCC developed 
and the two organizations worked together to build the RCC/JCFD#3 Fire Science 
Center, $500,000 of which was funded through the RCC bond from 2016. As a result, 
2018 marked the first time in its 45-year history that the RCC Fire Science program had 
a dedicated classroom and hands-on training facility at the same location.  

The collaborative merger of the EMS and Fire Science departments was based on the 
recognition of the synergy between the curriculums, and the overlap in student base 
and the communities of interest that these programs serve. By combining resources, we 
have a greater ability to adapt to the changing educational needs of agencies and 
students, and to better meet the advising needs of students in both programs. An 
obvious example of this benefit is our ES labeled courses. The ten courses with this 
Emergency Services designation have been identified as content that can be logically 
applied to both the AAS Fire Science and the AAS Paramedicine degree as well as to 
numerous certificates. This has eliminated redundancies and shortened the path to 
completion, especially for those students seeking credentials in both disciplines. 

The Fire Science Department also provides non-credit training for Wildland Firefighting. 
All courses meet the standards of the Northwest Wildfire Coordinating Group (NWCG) 
and the Oregon Department of Public Safety Standards and Training (DPSST). Our highly 
qualified instructors have extensive experience in wildland firefighting, incident 
command, and emergency management. These course offerings are coordinated by 
Greg Chandler, an expert in the field who retired from the Forrest Service prior to 
coming to RCC. Course offerings are scheduled based on demand from local, state, 
and federal agencies, as well as the needs of private contractors. 

In the last 15 years, RCC has made steady improvements in the delivery of EMS and 
Fire education. Scenario-based and realistic hands-on simulation training is playing a 
larger role in all of our classes every year and our students leave our programs well 
prepared for the demands of challenging professions. The RCC Emergency Services 
programs have a statewide and national reputation for excellence and our students and 
graduates benefit from this reputation with excellent job placement rates.  
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Staffing 
 

 2016-2017 2017-2018 2018-2019 
 FT Adj FT Adj FT Adj 
Number of EMS faculty: 2 5* 2 5* 2 5* 
Number of sections taught: 22 20 21 23 23 24 
       
Number of Fire faculty: 0 17* 0 15* 0 13* 
Number of sections taught: 0 27 0 24 0 20 
Total sections taught 22 47 21 47 23 44 

 
*These numbers reflect adjunct faculty who function as primary instructors for 
course sections. We also employ numerous additional adjunct faculty as hands-
on instructors in lab and skills courses. 

 

Programs Offered 
 

EMS Details Comments 
EMT Career Pathway 
Certificate (CPC) 

6 months 
24 credits 

Minimal entry requirements. NOT 
competitive entry. All courses apply 
towards One-year certificate and AAS. 

EMS One-year Certificate 9 months 
~50 credits 

Minimal entry requirements. NOT 
competitive entry. All courses apply 
towards AAS. 

AAS Paramedicine Degree 96-99 
credits 

Admission to the final year paramedic 
class requires a competitive entry 
process. 

Fire Science   
Fire Science Career 
Pathway Certificate (CPC) 

9 months 
36 credits 

Minimal entry requirements. Competitive 
entry for FF1 Academy. All courses apply 
towards AAS. 

AAS Fire Science 93-99 
credits 

 

Fire Officer Certificate 51 credits  Prerequisites include most of the CPC 
courses. Multiple courses overlap the AAS 
requirements. Certificate to be 
eliminated after 2020. 

Fire & Life Safety Certificate 46 credits Created in 2019. Not yet implemented 
due to lower demand than anticipated. 

 
  



7 
 

Enrollment & Demographics 
 
Gender/Ethnicity (All EMS, Fire Science, and ES Courses combined) 

Emergency Services are traditionally male-dominated professions, and in the Rogue 
Valley the majority of these positions are filled by white males. Through recruiting, 
outreach, and public information efforts, we have been working for years to broaden the 
diversity of our student population. One recent example is the Girl’s Fire Camp that was 
held in June of 2019. This was a collaborative effort between RCC and multiple local fire 
departments to provide a weekend-long Fire Academy for young women. The 
instructors were all female professional firefighters from the Rogue Valley. The purpose 
was to provide an exciting educational opportunity for these students and to stimulate 
interest in careers in the fire service, as well as to raise public awareness about the fact 
that firefighting is a career open to women. With twenty students enrolled, it was a 
success in all regards and we are already making plans for it to be an annual event. 
 
While the ethnicity of our students remains fairly representative of our local population 
and has not changed significantly, we are pleased to note that we have seen a large 
increase in the number of women pursuing Emergency Services credentials over the 
last few years.    
 
Graduates 
Certificates & Degrees 2016-2017 2017-2018 2018-2019 
AAS Paramedicine 12 8 10 
EMS One-Year Certificate 17 10 9 
EMT Career Pathway Certificate 24 10 16 
    
AAS Fire Science 15 13 8 
Fire Science Career Pathway Certificate  16 14 9 
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Enrollment/Completion by Certificate & Degree 

 

It is important to note that while completion of certificates and degrees are accurately 
tracked and easily verified, the enrollment numbers above, generated from RogueNet 
data, are seriously flawed. For example, this table would seem to indicate that there 
were 242 students pursuing Emergency Services related coursework in 2018-19. There 
has been no significant change in classes or enrollment since then, and for fall of 2019, 
we had 86 non-duplicated students actually enrolled in EMS, ES, or FRP classes. 
Assuming the actual enrolled number in 2018-19 was similar, our completion rate (of a 
CPC, Certificate, or Degree) was approximately 63%, not the 5-16% these numbers 
would suggest. Also, some of our students do not “graduate” because they leave for 
employment opportunities made possible through their training and education, prior to 
completion of a certificate or degree. 
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Completion Rates by Course
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Completion Rates by Course 

National Certification Testing Rates 
A common metric used to evaluate the effectiveness of EMS classes and programs are 
the graduates’ success rates when attempting the National Registry of EMT cognitive 
exam. The success of RCC EMT and Paramedic graduates are tracked and compared 
to national results for first attempt, success after three attempts, and overall success 
rates on these tests. Those comparisons are listed below. 
 
RCC Results on NREMT Certification Exams, 2017-2019 
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Are your staffing levels adequate to support achievement of your student 
learning outcomes?  
Yes. With the addition of a third full-time EMS faculty member in September 2019, our 
staffing matches current needs. 
 
Budget: Are your Materials & Supplies and Equipment budgets adequate to 
support achievement of your program learning outcomes?  
As a result of lab fees (EMS) and equipment usage charges (Fire Science), we have 
been able to maintain appropriate maintenance and replacement of supplies and 
equipment. In 2019, for safety reasons we stopped the common practice in EMS 
training programs of having students handle and work with real medications that were 
donated by agencies when they expired. We have now replaced those with faux 
medications that are packaged to resemble real medications in emergency delivery 
systems. This has added considerable cost to our annual Supply budget.  
 
The amounts we charge for lab fees in EMS courses have not been adjusted since they 
were created in 2009 and medical supply and equipment costs have gone up 
significantly in that time. The usage fees for Fire Science equipment have also not been 
adjusted since their inception in 2014 and should be reviewed and updated as well. 

 
Facilities: Are the college facilities adequate to support achievement of your 
program learning outcomes?   
Yes. In 2018 we added the RCC/JCFD#3 Fire Science Center which provides a 
dedicated classroom for our Fire Science courses. This classroom is on the training 
grounds of JCFD#3. Through a cooperative agreement, all hands-on training courses 
are also held at this location. 
 
In fall 2019 we opened the EMS Learning Center at the Table Rock Campus which very 
effectively meets the current needs of the program.  
  
College Resources: Are the college resources such as the library, technology, 
marketing, tutoring, testing, etc. adequate to support achievement of your 
program learning outcomes?   
The majority of the time our program needs are well met in these areas, and staff in 
these departments make tremendous efforts to serve our students effectively. As the 
campus with the lowest enrollment however, students at Table Rock have suffered at 
times, since its opening, from limited and inconsistent hours and staffing for some of 
these services. With the addition of the Health Professions Building in 2020 and classes 
related to that expansion, increased coverage and consistent availability of support 
services will be crucial. 
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Section Three – Current Program Context 
 

Emergency Medical Services 
The RCC EMT and Paramedic programs are accredited by the Oregon Department of 
Education. The RCC Paramedic program is also nationally accredited by the 
Commission on Accreditation of Allied Health Education Programs (CAAHEP), 
administered by the Commission on Accreditation of EMS Programs (CoAEMSP). Both 
of these accreditation processes operate on staggered cycles, with self-study 
documents and site visits required every five years, for each accreditation.  
 
RCC has been an active member of the Oregon EMS Education Consortium for the last 
15 years, and Gary Heigel is the current Chair of that group. Recent work of the 
consortium includes a significant update with changes to the statewide AAS 
Paramedicine degree, approved in 2019. Details of those changes and how they will 
impact RCC are outlined in section 4 below. Gary is also the education representative to 
the Oregon State EMS Advisory Committee, a position he has held since 2015. This 
provides an opportunity to stay well-informed and engaged in current EMS practice and 
policy, and to ensure that educational needs are being considered, as well as providing 
a voice for RCC and the Rogue Valley at the state level. 
  
The National Association of EMS Educators (NAEMSE) is a leading voice for EMS 
education in this country and both Gary and Rusty have presented topics at their annual 
Symposiums. Gary has presented five out of the last six years. This has contributed to 
RCC’s reputation as a leader in EMS education and also provides our faculty the 
opportunity to stay connected to the newest information in our field.  
  
The EMS Department has an active EMS Advisory Committee. Based on CoAEMSP-
mandated membership, we have a very diverse group that includes employers, 
graduates, students, community members, hospital representatives, physicians, and 
more. This group meets three times each year and not only provides guidance and 
input, but also reviews and approves any significant changes to goals, standards, 
curriculum, or process. In addition, annual surveys are sent to current students, recent 
graduates, employers of those graduates, and faculty. These surveys gather a variety of 
information related to courses, content, resources, and our effectiveness at preparing 
students for their careers. 
 
The EMS Department has also collaborated internally with the Allied Health and 
Continuing Education (CE) Departments to offer a variety of courses. Introduction to 
ECG and Introduction to Pharmacology are both courses that were developed and 
taught through the EMS Department by Jim Shaw. Those courses are required for some 
Allied Health programs and are also elective options for the AAS Paramedicine degree. 
Additionally, the EMS Department, and adjunct faculty member Steve Boyersmith 
specifically, worked closely with the CE Department to develop and promote EMS CE 
courses for Ashland Fire Department and other agencies, and to establish RCC as an 
American Heart Association approved Training Center for Advanced Cardiac Life 
Support (ACLS) courses. 
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Fire Science 
We have a strong and diverse Advisory Committee for our Fire Science programs. The 
membership includes representatives of RITA (described above), as well as 
representation from the Rogue Valley Fire Chief’s Association, and others. This group 
meets at least twice each year to review programs and classes, provide guidance and 
input, and to ensure we are meeting the needs of the region. 
 
All RCC Fire Science courses comply with the standards and requirements of the 
National Fire Protection Agency (NFPA) and the Oregon DPSST. RCC enjoys a highly 
collaborative relationship with fire agencies throughout the Rogue Valley. Through these 
relationships, we have been able to creatively acquire and share a large variety of fire 
training props, equipment, and resources. 
 
Another exciting example of our collaboration with area fire agencies is the student 
firefighter program. Through this program, students selected to participate by seven 
local fire departments are provided the opportunity to voluntarily staff a student position 
on a full-time firefighter schedule at that agency. In exchange, their full-time tuition, fees, 
books, and equipment costs are covered for up to three years while they pursue 
courses in Fire Science, EMS, or both.  
 
Articulation 
The RCC EMS Department has a Program of Study alignment with the Emergency 
Care program at Grants Pass High School (GPHS). This partnership includes open 
communication, reciprocal representation on advisory committees, and outreach efforts 
to high school students. Each fall, GPHS brings a group of their Advanced Care 
students to the Table Rock campus for a day of training on advanced (paramedic-level) 
skills, taught by the current paramedic students.   
 
The RCC Emergency Services Department has established articulation agreements 
with several universities for those students who wish to pursue a bachelor’s degree. 
RCC Fire Science and Paramedicine graduates can transfer as juniors to either Eastern 
Oregon University or University of Alaska at Fairbanks, who both have BS programs in 
Fire Science leadership and in several Emergency Management disciplines. In addition, 
Paramedicine students can apply all credits earned at RCC towards a BS in Emergency 
Medical Services through the Oregon Health and Sciences University.  
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Section Four – Program Learning Outcomes (PLOs) and Assessment 
 
Management of course offerings and course outline updates 
Within the Emergency Services Department, there are ten courses specifically offered 
as part of the AAS Paramedicine degree, fifteen courses as part of the AAS Fire 
Science degree, and ten “ES” courses which are required for both degrees. All course 
outlines were updated in spring 2018 and every course will be updated every three 
years based on the schedules shown. 
 
EMS and ES Courses 

Course # Course Title Update 
2019 

Update 
2020 

Update 
2021 

EMS160 Intro to ECG   X 
EMS165 Intro to Pharmacology   X 
EMS211/EMS211L AEMT/EMT-I part 1, with lab X   
EMS212/EMS212L AEMT/EMT-I part 2, with lab X   
EMS213/EMS213L AEMT/EMT-I part 3, with lab X   
EMS222 AEMT/EMT-I Clinical, part 1 X   
EMS223 AEMT/EMT-I Clinical, part 2 X   
EMS271/ EMS271L Paramedic part 1, with lab  X  
EMS272/ EMS272L Paramedic part 2, with lab  X  
EMS273/ EMS273L Paramedic part 3, with lab  X  
EMS281 Paramedic Clinical, part 1  X  
EMS282 Paramedic Clinical, part 2  X  
EMS283 Paramedic Clinical, part 3  X  
EMS284 Paramedic Clinical, part 4 X   
ES105 Intro to Emergency Services   X 
ES131/ ES131L EMT part 1, with lab   X 
ES132/ ES132L EMT part 2, with lab   X 
ES171 Emergency Vehicle Operations  X  
ES205 Crisis Management   X 
ES268 Emergency Services Rescue X   
ES280 CWE-Emergency Services   X 
ES295 Health & Fitness   X 
9.420 (non-credit) EMS Continuing Education X   

*Courses in red are NEW course descriptions created in 2018 
Courses in green are not required for certificates or degrees. 
 
Fire Science Courses 

Course # Course Title Update 
2019 

Update 
2020 

Update 
2021 

FRP211 Hiring Practices in the Fire Service   X 
FRP233 Firefighter Safety & Survival X   
FRP238 Public Education, Relations, and Information  X  
FRP241 Fire Prevention Inspections  X  
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FRP242 Introduction of Codes and Related Ordinances  X  
FRP243 Advanced Codes & Ordinances   X 
FRP249 Fire Service Leadership X   
FRP251/251L Firefighter Level I X   
FRP252 Firefighter Level II  X  
FRP256 Fire Behavior and Combustion   X 
FRP258 Pumper Operator I X   
FRP259 Water Supply Operations X   
FRP261 Hazardous Materials Operations  X  
FRP262 Fundamentals of Fire Prevention   X 
FRP264 Building Construction for Fire Protection X   
FRP272 Fixed Systems and Extinguishers X   
FRP273 Fire Investigation   X 
FRP274 Firefighting Strategy and Tactics  X  
FRP285 Fire Instructor I   X 
9.148 Non-credit fire courses (Wildland)   X 

Courses in green are not required for certificates or degrees. 
 
Reviewing and Updating Program Learning Outcomes (PLOs) 
Program outcomes are reviewed by full-time faculty, with input from adjunct faculty, on a 
3-year cycle as outlined in the schedule below. Proposed changes or revisions are 
presented to the respective advisory committees for review, discussion, and input. 
 
The Program Outcomes Curriculum Maps and Plans shown below reflect a 
comprehensive review that occurred last year and also recent changes in the mapping 
and reporting processes. Changes made this year are highlighted to illustrate that 
through this process we were able to narrow our focus to the most important outcomes 
and the most appropriate places to measure those. EMS170 was eliminated (shown in 
strike-through) as part of the update to the AAS Paramedicine degree. 
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Stakeholders involved in the development and review of PLOs 
As described above, the advisory committees for each department are actively involved 
in this process. In addition to faculty and RCC administration, membership includes 
representation from all of the following: 

• American Medical Response, Grants Pass 
• Mercy Flights, Inc. 
• Ashland Fire Department 
• Jackson County Fire Districts 3, 4, 5, 6, & 9 
• Medford Fire Department  
• Rogue River Fire Department 
• Rogue Interagency Training Association 
• Rogue Valley Fire Chiefs Association 
• Asante 
• Providence Hospital 
• Grants Pass Clinic 
• Grants Pass High School 
• Current RCC Student 
• Recent RCC Paramedicine and/or Fire Science graduate 
• RCC EMS Program Medical Director (Dr. Paul Rostykus) 
• Public members at large 

 



18 
 

Data collection and analysis 
The core multi-section courses for the EMS Certificate are the EMT class and labs 
(ES131, ES132, ES131L, ES132L). Program Outcomes are assessed at the end of this 
sequence through internal processes, and also validated through National Registry of 
EMT certification testing. The AAS Paramedicine degree includes a final capstone 
course (EMS284) which is a field internship of greater than 300 hours and the majority 
of summative assessments are conducted here. These include cognitive, psychomotor, 
and affective evaluations. An accreditation-approved process of preceptor training, 
clinical tracking, and final testing ensure consistency and inter-rater reliability. 
Paramedic graduate performance on the National Registry certification exam is also 
tracked for external validation. Results for the last three years are shown in the table 
above (Section 2).  
 
The AAS Fire Science Program Outcomes are dispersed across multiple courses with 
key measurements identified. Outcomes follow state and national standards for 
firefighter training and education, focused on critical job skills and including all learning 
domains. 
 
Learning outcome assessment results (“Closing the loop”) 
For the 2018-2019 school year, the PLO selected for assessment and documented here 
is the same for the AAS Fire Science, AAS Paramedicine, and the EMS certificate, 
which is PLO #1 below, assessed on completion of ES132/ES132L, EMT part 2 and lab. 
 

EMS Program Outcome Report (2018-19) 
I. General information  

Date report submitted 5/28/19 

Program faculty who 
contributed to this report 

G. Heigel 

Program outcome PLO #1 - Perform an adequate patient assessment and formulate 
and implement a treatment plan for patients with a variety of 
medical and traumatic emergencies. 

Course(s) that formally 
assesses this program 
outcome (at its highest level, 
see program outcome 
curriculum map and plan) 

ES 132L 

Number of students 
assessed for this program 
outcome 

21 

Quarter students were 
assessed (e.g., fall 2018) 

Winter 2019 



 

 
II. Assessment of indicators for the program outcome (add more rows if necessary) 

Indicators  
(taken from 
rubric) 
Students will 
be able to… 

List the most significant teaching and 
learning activities used by faculty to 
facilitate the learning of each indicator in 
their class(es) 

List the graded 
assignment(s) that 
formally assesses 
each indicator at 
its highest level 

Performance expectations: 
Identify the percentage range for 
each level of performance by 
replacing the “xx’s” below 

Average 
score for 
the 
indicator 
(%) 

How well did the students 
perform?  

Medical 
Assessment 

Weekly course lectures, quizzes, 
assignments, demonstrate in labs, 
assigned readings and assignment 
feedback 

NREMT Below expected levels: 0 – 65 % 

At expected levels: 65 – 90 % 

Above expected levels: 90 – 100% 

86%   below expected levels 

  at expected levels  

  above expected levels 

Trauma 
Assessment  

Weekly course lectures, quizzes, 
assignments, demonstrate in labs, 
assigned readings and assignment 
feedback  

NREMT Below expected levels: 0 – 65 % 

At expected levels: 65 – 90 % 

Above expected levels: 90 – 100% 

95%   below expected levels 

  at expected levels  

  above expected levels 

 
 

Indirect Evidence  

 

Describe the Indirect Evidence 

(Signs students are probably learning, but the evidence of exactly what they are learning is less clear and less convincing   

Discussion Advisory and employer feedback 
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III. Overall assessment of this program outcome (please be thorough in all responses) 

Overall, how well did the students 
perform on this program 
outcome? (to checkmark a box, 
right-click on the checkbox and 
select ‘properties’ and ‘checked’) 

  below expected levels 

  at expected levels  

  above expected levels 

Analyze assessment of indicator 
results in section II: What does 
the information in section II 
suggest to you about the 
performance expectations, the 
teaching strategies, and student 
learning?  

 

PLO 1 is formally assessed in ES 132L.  

 

We specifically track the success rate on the National Registry of 

EMT (NREMT)-based assessments for medical and trauma 

emergencies. Successful completion of each of these assessments 

within three attempts is required for course completion and for 

NREMT certification and Oregon EMT licensure.  

 

ES132L in winter term 2019 had 21 students still enrolled and 

eligible to test by week 10. Of those, 18/21 (86%) passed the 

medical assessment and 20/21 (95%) passed the trauma 

assessment. 38% of the students passed both assessments on their 

first attempt.  

The same assessment outcomes will be measured for the two 

ES132L currently in progress with testing scheduled for June 5-13. 

 

 

 

Next steps: Plans for reinforcing 
effective teaching and learning 
strategies and for improving 
student learning (clearly identify 
what will be done, by whom, by 
when, and how you will assess the 
impact of the changes)  

No changes are indicated based on these assessments for this 

particular outcome. We have modified our lab skills assessment 

rubric to incorporate better evaluation and assessment of 

leadership and teamwork skills, which will help in assessing PLO#4 

in the future.  

*See note below 
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Projected quarter of 
implementing “next steps” 

 

Results of “next steps” 
implementation – this section is 
to be completed the following 
year 
(describe how the 
implementation of the above 
“next steps” impacted teaching 
and learning in the program)  

 

Date	the	“results	of	‘next	
steps’	implementation”	
section	above	was	submitted	

 

Suggestions for improving this 
report or process (if any) 

 

 

 
NOTE regarding “next steps”: The report above was submitted in May 2018. Since that 
time, we (and other schools) identified that our State-provided scenarios for two of the 
skills stations were extremely confusing and inconsistently written. Since that time, we 
(members of the State EMS Education Consortium) created the Skills Scenario 
Development Committee to create more realistic, consistent scenarios for both Trauma 
and Medical Assessment. These were reviewed and supported by our Medical Director 
and members of the Consortium for use in future testing situations. 
 
Program Maps 
Attached to this document we provide examples of the current program maps, which were 
among the first maps created during Lori Sours’ tenure at RCC. The second example is 
based on the recent changes occurring with the statewide paramedic degree. The 
mapping process was incredibly beneficial in terms of identifying redundancies in course 
content, balancing credit load across terms, and reducing scheduling challenges for 
students, both within EMS and Fire Science, as well as with other college departments. 
This re-mapping was completed at the same time the AAS Paramedicine statewide 
degree was being updated and the mapping provided valuable perspective in that 
process. Those changes, described in section 5, will be implemented in 2020 following 
CASC approval.  
 
Faculty Development 
The Emergency Services department is committed to innovative and creative approaches 
and instructional methodologies. All EMS and most Fire Science courses include a 
Blackboard component combined with classroom time to encourage and facilitate a 
“flipped-classroom” approach. Our new Fire Science classroom and EMS Learning 
Center are both equipped with Apple TV-connected projectors to encourage interactive 
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approaches. Our instructors regularly use the iClicker student interactive response 
system; this approach provides anonymous student responses while allowing instructors 
to gather valuable data regarding understanding or beliefs, and the system can score 
results and collect grades with its use. 
 
In the EMS Learning Center, we also have an interactive whiteboard, movable tables and 
chairs and adjacent scenario rooms and study areas. These all provide multiple 
opportunities to move away from traditional lecture-style classes. Consistent with these 
efforts, in 2017 RCC hosted a NAEMSE Instructor 1 course which was attended by seven 
of our faculty. In 2018, we hosted an Instructor Level 2 course by the same organization, 
attended by five RCC faculty members.  
 
The EMS department uses a unique approach in our EMS lab classes to capture video of 
skills performance and scenarios. We use that tool in both self-evaluation and instructor-
led debriefing of student performance. This methodology was recognized in 2018 when 
Gary was awarded the John and Suanne Roueche National Excellence Award for 
Innovation in Community Colleges.  
 
Faculty Development Resources needed  
To maintain consistency between faculty and courses, and to improve inter-rater reliability 
in our assessments, regular training of faculty is critical. All faculty are required to attend 
a training session just prior to the start of each school year. These sessions are used to 
review key concepts and priorities and the use of skills assessment rubrics, introduce any 
new information and changes, and to explore options for more effective instruction. 
Specific EMS Skills assessment rubrics created by our department are used in all EMS 
lab classes. They include not only skills performance, but also evaluate affective 
components including confidence, communication, teamwork, and response to feedback. 
Increasing the frequency of this instructor training to every term, rather than once a year, 
would be beneficial in these efforts.  
 
Professional Growth and Perkins funds have been used to send seven faculty members 
to conferences focused either on emergency disciplines or on adult education. 
Unfortunately, the amounts available to many of our adjunct faculty are limited based on 
their limited workload and very few of these opportunities are held locally. Increased 
funding to either send faculty to these events or to bring high quality training to our faculty 
(as we did with the NAEMSE courses) would be helpful.  
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Section Five – Evidence-Based Changes 
 
As a result of the review and assessment processes outlined above, as well as other 
factors, numerous changes are being implemented in our programs this year.  
 
Fire Officer Certificate 
Since this certificate was created, several changes have occurred in the industry. Fire 
agencies no longer value this certificate in their hiring or promotion processes. In our 
review we discovered that in the last three years, no students have pursued or completed 
this certificate and no students are currently doing so. As a result, it will be eliminated at 
the end of the current school year. 
 
Fire & Life Safety Certificate 
This certificate was created in 2018 at the request of some of our local agencies and with 
the support of our advisory committee. It was hoped that this could become an entry-level 
opportunity for students interested in joining the fire service who have little or no 
experience. Unfortunately, initial offerings did not generate sufficient enrollment to justify 
holding the classes. This happened at the same time the college was attempting to 
eliminate low enrollment courses for budgetary reasons. As a result, this certificate will be 
postponed until we can establish a clear demand for it. 
  
Changes to the Statewide AAS Paramedicine Degree 
It is important to note that Oregon is one of only two states (Kansas is the other) that 
require completion of an associate degree or higher for licensure as a paramedic. This 
structure, including a statewide standardized degree recognized by all schools offering 
EMS courses, was created in the nineties and has contributed greatly to Oregon having a 
reputation as a leader in EMS education nationwide. 
 
As noted above, the Oregon EMS Education Consortium worked for over a year to reach 
a consensus on updated guidelines and requirements for the AAS Paramedicine degree. 
All members (sixteen community colleges, OHSU, and the College of Emergency 
Services) participated in this process and the final version was approved in a unanimous 
vote in October 2019. This was the first time the degree requirements were updated since 
it was created over twenty years ago. 
 
The updated guidelines ensure consistency between schools and a streamlined process 
for students who choose to transfer. They also provide for greater flexibility for individual 
schools to make adjustments based on local needs, advisory committee input, 
college policies, and varying interpretation of HECC, NWCC, and other accreditation 
requirements.  
 
The result for the RCC Paramedicine degree is that we will be eliminating some courses 
that were redundant or not needed and adding additional credits to several core classes 
to better reflect the time and content required to meet current national accreditation and 
medical education standards. This will allow us to better match the content to student and 
employer needs and at the same time reduce the total credits required for completion of 
the AAS Paramedicine degree from 103 to 100. This aligns very effectively with Objective 
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6 of the RCC Wildly Important Goals: Decrease student time to completion while 
maintaining quality education. 
 
The EMS one-year certificate and EMT Career Pathway Certificates will also be updated 
to reflect and align with these changes to the AAS. 
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Section Six - Institutional Learning Outcomes (ILOs) 
 
The following tables show the courses in our programs that have a CLO and assessment 
aligned with the Institutional Learning Outcomes (ILOs). 
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Section Seven - Summary 
 
The Emergency Services department is very effectively meeting the needs of our 
students, employers, and emergency response agencies throughout the region. As such, 
we are an integral component of the emergency services system in southern Oregon and 
a vital resource for the community. 
 
We enjoy strong and highly collaborative relationships with the agencies who hire our 
students, sharing resources and planning for the training needs of the future. Those 
organizations benefit from the quality of training and education we provide and also 
support us through donations of equipment and supplies, sharing of resources and 
facilities, and coordination of courses and training.  
 
A clear strength of the department is our highly dedicated staff who consistently strive to 
meet or exceed state and national standards, improve their own knowledge and skills as 
educators, and seek out creative ways to engage students and improve our courses.  
 
A challenge we face is keeping pace with the constant change that is inevitable in 
medicine, and in the fire service. A continued focus on the importance of professional 
development for our faculty is critical in this effort. Also important for student learning is 
the ability to continue to purchase and provide current equipment being used in the field. 
This equipment is often expensive and a continued fee structure to support this is 
essential in order to provide appropriate and highly realistic training.  
 
This program review process has not uncovered any glaring problems or weaknesses, 
but rather has reinforced the good work we are doing and helped us to identify areas we 
can continue to grow and improve. Our department web pages (link below) provide 
additional information and what we hope is a user-friendly way for students to find 
information and to access the help they need if they are interested in pursuing an 
opportunity in Emergency Services. 
 
Emergency Services Department web site 
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Section Eight - Attachments 
 

AAS Fire Science Map 
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AAS Paramedicine Map (current) 

 

AAS Paramedicine Map (proposed) 
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Sample	Syllabus	
 Paramedic, Part 2 and Lab 

EMS272 and EMS272L 
Winter, 2020 

 
Location:  Table Rock Campus, Room 100 and 117D 

Dates:   January 6– March 20 

Times:   EMS272: Wednesdays and Fridays, 9 am – 12:50 pm 

EMS272L: Mondays, 9 am – 12:50 pm 

(Extended classes (until 3 or 4) on 1/13, 2/10, 2/24, and 3/2) 

 

Course Director: Gary Heigel 

  Table Rock Campus, #117G 

  gheigel@roguecc.edu 

541-245-7967 - office 

  541-660-8919 – cell (if urgent) 

 

Office Hours:  Tuesday: 10-12 

Wednesday: 2:00-3:00  

Thursday: 12-2 

  Additional office hours available, by appointment 

 

Clinical Coordinator:  Rusty Riis 

Table Rock Campus, #117A 

541-245-7961 - office 

541-291-0520 - Cell 

  rriis@roguecc.edu 

Rusty will be your primary contact for all matters related to clinical and internship 

scheduling, skills tracking, clinical assignments, etc.  

Course	Description	
EMS272 

This is the second course of the paramedic series.  This course focuses on the anatomy, physiology and 

electrophysiology of the heart as well as the pathophysiology and prehospital management of cardiac 

disease. The Advanced Cardiac Life Support and Pediatric Advanced Life Support Provider courses are also 

included in this term. Other topics include neurological and psychiatric emergencies, as well as patients 

with special needs.   

EMS272L (Lab) 

Develops students' abilities to recognize and treat the symptoms of illness and injury in a classroom lab 

situation. Includes hands-on assessment of simulated patients and utilizes both Basic and Advanced Life 

Support equipment to apply the concepts learned in EMS272. Also develops skills and abilities in managing 

emergency medical scenes, coordinating resources, and delegating tasks as appropriate. 
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Course	Materials	and	Required	Texts	
Brady Paramedic Care, Fifth edition (or alternate) 

Emergency Medical Patients Assessment Care and Transport (EMPACT) 

Brady Digital Library (includes numerous texts that will be used and referenced) 

Advanced Cardiac Life Support (ACLS), Provider Manual-2016 edition 

Pediatric Advanced Life Support (PALS), Provider Manual-2016 edition 

2015 Handbook of Emergency Cardiovascular Care  

Supplemental reading materials will be provided throughout the course. 

 

Online Resources: 

Primary Course management site:  Rogue Online by Blackboard   

 

Clinical and lab scheduling and tracking:  FISDAP  

 

Video feedback and debriefing:    Interact Solution 

Institutional	Learning	Outcomes	(ILO)	
Institutional Learning Outcomes (ILOs) are skills that will contribute to your success in life beyond RCC.   
Why are they important? 

• Employers call these soft skills or employability skills. They may help you get and keep a 
job. 

• These are skills that will help you complete a 4-year degree.  
• They are skills for success in your life as a family member, worker, citizen, life-long learner, 

and more. 
 

 

Application of Knowledge 

(AK) 

Students will synthesize and use knowledge in familiar and unfamiliar 

situations to effectively solve problems and complete tasks. 

 

Approach to Learning (AL) 

Students will engage in and take responsibility for intentional 

learning, seek new knowledge and skills to guide their continuous 

and independent development, and adapt to new situations.   

 

Communication (COM) 

Students will engage in quality communication using active listening 

and reading skills and expressing ideas appropriately in oral, written, 

and visual work.  

 

 

Critical Thinking (CT) 

Students can recognize own and others’ assumptions and cultural 

contexts, raise significant and relevant questions, demonstrate an 

ability to seek, organize, analyze, and interpret data, foresee 

consequences of actions, and engage in behaviors that support 

sustainability.  
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Course	Learning	Outcomes	
In the left-hand column below, you will find the expected learning outcomes for this course. The 

outcomes are assessed by the methods described in the middle column.  In the right-hand column you will 

see “ILO Key Indicators.”   

On successful completion of this course, students will be able to: 

Expected Outcomes: Assessment Methods: ILO Key Indicators: 
1. Work effectively with 
others to complete complex 
tasks, both in the classroom 
and in lab scenarios.  

1. Small-group projects in 
and out of the classroom. 
EMS Lab Scoring Rubric 
evaluation of teamwork and 
communication. 

COM 3 - Collaborate   
effectively to achieve 
course/learning goals. 
COM 4 - Work respectfully 
with others by considering 
opposing viewpoints and 
different cultural 
perspectives. 

2. Demonstrate an 
understanding of pediatric 
care, cardiac anatomy, and 
ECG Interpretation. 

2. Individual and group 
projects requiring effective 
use of time and resources 
over the course of the term. 

AL 2 - Put forth the time and 
effort necessary to succeed. 

3. Apply concepts learned in 
the classroom to the 
assessment and management 
of simulated patients in the 
lab setting. 

3. Lab performance 
assessment using EMS Lab 
Scoring Rubrics and 
completion of Paramedic 
Portfolio requirements. 

AL 3 - Internalize and 
assimilate information into 
new situations.  

AK 1 - Demonstrate ability to 
transfer learning in familiar 
and unfamiliar contexts in 
order to complete tasks. 

 

4. Demonstrate thorough 
understanding of the topics 
presented, within the 
Paramedic Scope of Practice. 

4. Homework, quizzes, 
exams, participation in group 
exercises, and lab 
performance assessment 
using the EMS Lab Scoring 
Rubric.  

COM 2 - Express ideas 
clearly in oral, written and 
visual work. 

 

EXPECTATIONS	FOR	STUDENTS	
Specific information regarding student conduct, grading, attendance, and other classroom/clinical policies 

are addressed in the Paramedic Course Student Handbook and the Lab Manual. 

Assignments and Evaluations: 

1. Students must pass all written and practical evaluations.  Missed exams due to an absence must be 

completed within three school days after the absence, and arrangements must be made with the 
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Course Director.  Students are allowed one retest on a failed written exam with a minimum passing 

score of 82% on the retake. It is the student’s responsibility to contact the Course Director for 

rescheduling of any failed exam.  Failure on a retake may cause a student to fail the paramedic course 

and result in dismissal from the program.   

 

2. Assignments are due by the next class meeting after an excused absence.  Any assignment turned in 

after the deadline will receive a zero score.  Late assignments, unrelated to an absence will receive a 

zero score. 

 

3. Quizzes may not be made up due to any absence.   

 

4. The student must complete and appropriately document in FISDAP all required skills and tasks (both 

Peer and Proctor evaluations) as outlined in the Paramedic Lab Manual. 

 

5. Practical skills exams are based on National Registry psychomotor testing guidelines and assessment 

tools. The student must pass each skill performance exam within three attempts, in a proctored test 

conducted by the course director or designated instructor.  A student will fail the entire course if they 

are unsuccessful after three attempts. 

 

6. Specific NREMT Paramedic skill evaluations for winter term will include the following: 

§ Dynamic Cardiology 

§ Static Cardiology  

§ Oral Station 
§ Trauma Assessment 

 
7. Students will also be assessed and scored on Team Leadership and Team Member performance in lab 

scenarios and final testing. 

 

8. Grading of lab performance (EMS272L) will be based on attendance, participation, the above 

assessments, skills completion, and in-class evaluation tools (rubrics). 

 

Grading Scale: 

   92 – 100% A 

   83 – 91% B 

   75 – 82% C 

   Below 75% F 

Attendance		
Specific and detailed information regarding attendance, and other classroom/clinical policies are 
addressed in the Paramedic Course Student Handbook. If you are unable to attend a class, please 
notify me via email or phone.  

Ø Administrative Drop: students who do not attend at least 50% of the class sessions during 
the first week of school and who do not contact the instructor to indicate a plan to attend 
will be automatically dropped from the class during the 2nd week of the term.  

Ø Refund policy:  Students dropping a class by 11:59 p.m. on Wednesday of the second week of the 

term get a full refund.  After that there is no refund. 
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Ø  Withdrawal from class:  A student may withdraw from a class between the Thursday of Week 2 

and the Friday of Week 8 at 11:59 pm. (Week 5 during summer term).  A grade of W will be 

assigned.    

Academic	Honesty				
Cheating, plagiarism, and other acts of academic dishonesty are regarded as serious offenses. Instructors 

have the right to take-action on any suspected acts of academic dishonesty. Depending on the nature of 

the offense, serious penalties may be imposed, ranging from loss of points to expulsion from the class or 

college. 

Classroom	Behavior		
Expectations for classroom behavior are outlined in the Student Code of Conduct, available in the catalog, 

schedule, and online. Students may not engage in any activity which the instructor deems disruptive or 

counterproductive to the goals of the class.   Instructors have the right to remove students from class for 

not following the Code of Conduct or other specified classroom rules.  Expectations for behavior in online 

classes are similar to what is required in the classroom. 

Tutoring	Center	
Tutoring Centers provide free tutoring service if you are registered in credit courses at Rogue Community 

College. The primary areas of tutoring are math, writing and science; however, tutors are prepared to 

cover most subjects. There is also online tutoring available.  Please visit the tutoring center webpage for 

more details: http://www.roguecc.edu/AcademicSkills/Tutoring.asp  

Student	Evaluations	of	this	Course:	“What	Do	You	Think?”	
Students enrolled in all credit (and some non-credit) courses will receive an RCC email around the 8

th
 week 

of each term to complete online evaluations on each course they are enrolled in. Full instructions for 

accessing and completing the evaluations will be in the reminder email. These evaluations are anonymous 

and will not be released to the teachers until after the term is over. They provide valuable feedback to 

faculty about your experiences in and impressions of the course.    

Disability	Services	
Any student who feels that he or she may need academic accommodations for a disability, such as vision, 

hearing, orthopedic, learning disabilities, psychological or other medical conditions, should make an 

appointment with the Disability Services Office.  

Redwood Campus (Wiseman Tutoring Center):   

Phone: 541-956-7337; Fax: 541-471-3550; Oregon Relay Service: 7-1-1 

Riverside and Table Rock Campuses (main office: Riverside Campus B-9):  

Phone: 541-245-7537; Fax: 541-245-7649; Oregon Relay Service: 7-1-1 

For more information, go to http://www.roguecc.edu/disabilityservices/.    
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Discrimination,	Harassment	and	Sexual	Violence	Policies	
Rogue Community College does not discriminate in any programs, activities or employment 
practices on the basis of race, color, religion, ethnicity, use of native language, national origin, sex, 
sexual orientation, gender identity, marital status, veteran status, disability, age, pregnancy or any 
other status protected under applicable federal, state or local laws. 

The following person has been designated to handle inquiries regarding the non-discrimination 
policies: 
Jamee Harrington, Director of Human Resources  
541-956-7017 
jharrington@roguecc.edu 
Redwood Campus, M-2. 

In addition, RCC has a zero tolerance for sexual assault, stalking, intimate partner or domestic violence, 

dating violence and workplace violence. Anyone found participating in any of these activities will be 

subject to disciplinary action and prosecuted in accordance with RCC policies and procedures and Oregon 

state laws. For more information, go to http://web.roguecc.edu/title-ix-and-sexual-misconduct 

Smoking	restrictions	(Board	policy)			
Smoking is not permitted on the premises of Rogue Community College except in designated 
areas. For more information go to: http://web.roguecc.edu/board-policies  

Safety		
The College assists in keeping the campus safe, but a safe campus can only be achieved through the 

efforts and cooperation of all students, faculty, and staff. For information on safety services, go to 

https://www.roguecc.edu/safety/ 

Weather-related	Closures	and	Delays 
Check the  College’s website or call 245-7500 or 956-7500 for the most current closure information. We 

have up-to-the-minute direct control over these two sources. Local radio and TV stations are also given all 

our updates, but sometimes the addition of new material takes 20-30 minutes.  

 

 

 


